THE BEST WESTERN INNER HARBOUR

“A Great Hotel in Victoria’s Best Location”
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WELCOME...

Thank you for enquiring about our Winter Long Stay Programme. We would be delighted to
have you as our guest during your escape to Victoria, the City of Gardens. Our beautiful hotel
is most conveniently located in Victoria’s best location, at the Inner Harbour. We have a variety

of lovely rooms for you to choose from, including studios with one or two queen beds, or a
king bed, one bedroom suites and our luxurious penthouse suites that boast a 360 degree view
over looking the Inner Harbour. Every room reserved for winter long stay reservations is non-
smoking and is also equipped with a full kitchen. Also, do ask us ask about our rooms with
Park & Partial Harbour Views. All room types are subject to availability.

GREAT VALUE...

Our rates offer great value as they also include daily extended continental breakfast, covered
parking, invitations to special meet-and-greet lunches hosted by the hotel (late January to end

of March) as well as invitations to off-property activities organized for guests of our Winter
Getaways Program. Weekly rates are available for stays of 7 days or longer and monthly rates
are for stays of 30 days or longer.

As a guest of our Winter Long Stay Programme, full housekeeping service is provided twice a
week (including bed linen changes), with towel and garbage service on all the other days.



VICTORIA, A BEAUTIFUL WORLD CLASS CITY...

Boasting Canada’s mildest climate, it’s not surprising that Victoria is such a popular Winter
getaway destination. Visitors enjoy year-round ocean-side walks, strolls through well manicured
gardens, golfing on many nearby greens, walking and cycling on the endless beautiful nature
trails, including the Galloping Goose Trail.

Also enjoy the diversity of the arts, entertainment and culture Victoria has to offer. Visit the local
theatres, attend a Victoria Symphony performance, experience a Pacific Victoria Opera production
and take-in the various museums, such as the nearby Royal British Columbia Museum.

WINTER LONG STAY PROGRAM POLICIES & CONDITIONS

Winter Long stay Reservation: To reserve your room or for more information, please call our

hotel directly toll free at 1-888-383-2378 or email info@victoriabestwestern.com. Also, please

visit us at www.VictoriaBestWestern.com. Upon receipt of your reservation we will either mail

or email you a confirmation letter for your reference.

Extended Stay Rates: All rates include daily continental breakfast & covered parking. Weekly
rates are based on a 7 days minimum stay and monthly rates are based on a 30 days minimum
stay. All quoted rates are in Canadian dollars and subject to taxes, currently 15%. If you stay a
minimum of 30 consecutive nights, you benefit from a 10% tax refund. All rates are subject to
change until a booking is made. Please note: Best Western Rewards points are not applicable
on extended stay discounted rates.

Room Assignments: We will make every effort to assign the best-suited room available at the
time of booking. Please keep in mind when making your reservation that we cannot guarantee
room numbers, floors or even locations in the hotel. It would be most helpful if you would
give us your preferences at the time of booking. We will do our best, however it’s impossible
to accommodate every request. Preference is given to returning guests in terms of room
assignments. Please speak directly with Rachel at 1-888-383-2378 regarding room assignment
requests.

Cancellations: You will need to provide a credit card at time of booking to guarantee your
reservations — no deposit is required. The cancellation policy on weekly and monthly bookings
is 30 days prior. Late cancellation policy is 7 nights’ room & tax. Under special circumstances,
the hotel reserves the right to waive the late cancellation penalty.

Payment: Pre-payment for the entire stay is taken upon arrival, for stays up to and including
one month. For stays longer than 30 days, the payment for the next month (or remainder of stay,
whichever is less) will be processed on the 31st day, in monthly increments.

Housekeeping Service: Under the Long Stay Programme, we will service your room completely,
twice a week. On all other days we will be happy to provide you with fresh towels and remove
your garbage.



Activities & Welcome Lunches: The hotel organizes a variety of lunches just for our extended
stay guests from late January to the end of March, our peak months, as well as other activities
both on and off site. Please ask for your calendar of events when you check-in.

In-Room Amenities: Tea & coffee, hairdryer, iron & ironing board, cable TV, featured movie
channels, free local calls, voice mail service, free high-speed internet service, fully equipped
separate kitchen, dishes & utensils plus a private balcony or patio. Our guest rooms are 100%
non-smoking.

Hotel Amenities: Indoor whirlpool, sauna, steam room, exercise room, (coin-operated) guest
laundry & gated underground parking.

Best Western Inner Harbour
WINTER LONG STAY PROGRAM STAY RATES

NOVEMBER 1, 2009 TO JANUARY 31, 2010

DELUXE STUDIO WITH FULL KITCHEN — CITY-SIDE

Weekly Rate: $545.00 Monthly Rate: $1949.00
(Equal to $77.86/ night) (Equal to $64.97/ night)
DELUXE STUDIO WITH FULL KITCHEN — VIEW OF PARK AND/OR HARBOUR
Weekly Rate: $625.00 Monthly Rate: $2199.00
(Equal to $89.29/ night) (Equal to $73.30/ night)
ONE BEDROOM SUITE WITH FULL KITCHEN — CITY-SIDE
Weekly Rate: $669.00 Monthly Rate: $2369.00
(Equal to $95.57/ night) (Equal to $78.97/ night)

FEBRUARY 1, 2010 TO APRIL 30, 2010

DELUXE STUDIO WITH FULL KITCHEN — CITY-SIDE

Weekly Rate: $642.00 Monthly Rate: $2299.00
(Equal to $91.71/ night) (Equal to $76.63/ night)
DELUXE STUDIO WITH FULL KITCHEN — VIEW OF PARK AND/OR HARBOUR
Weekly Rate: $725.00 Monthly Rate: $2579.00
(Equal to $103.57/ night) (Equal to $85.97/ night)
ONE BEDROOM SUITE WITH FULL KITCHEN — CITY-SIDE
Weekly Rate: $829.00 Monthly Rate: $2799.00
(Equal to $117.86/ night) (Equal to $93.30/ night)

*RATES ARE PER ROOM, BASED ON DOUBLE OCCUPANCY AND ARE SUBJECT TO
CHANGE UNTIL TIME OF BOOKING. Add 5% or 15% TAX.



